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	education
	may 2020
associate of business management, Milwaukee areA technical college, milwaukee wi
Relevant courses
· Speech
· Technical and Written Communications

	expected december 2022
bachelor of business administration in marketing, university of wisconsin-milwaukee, milwaukee, wi





study abroad
	may 2019
germany business management program, matc
· Participated in discussions with executives of successful businesses, corporations
· Gained deeper understanding of international marketing, employee management and development
· Immersed in language, culture and customs through travel and staying at multiple hostels
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customer service experience
	january 2018 – present
captionist assistant, captel, inc, milwaukee, wi
· Provide real-time revoicing of phone conversations for individuals within the deaf and hard of hearing community
· Consistently meet quotas for call quality, delivering 160 words per minute
· Demonstrate a high level of accuracy and multitasking abilities
· Maintain adherence to strict confidentiality policies
· Receive exceptional performance evaluations based on efficiency, output and professional attitude, enthusiasm

	



entrepreneurial experience
	february 2021 – present
owner, trin setter
https://www.trinsettershop.com
· Created successful hat apparel business
· Designed website to build revenue streams in e-commerce
· Focused on social media analytics to generate value and target audience through media promotion
· Collaborated with overseas manufacturers and local vendors on a consistent basis to ensure quality of production
· Provide exceptional customer service
· Responsible for planning and procurement of various supplies
Skills
	Great interpersonal skills
Communication 
	Critical thinking and creative problem-solving abilities
Highly self-motivated 
Able to organize and prioritize multiple tasks under daily deadlines





	community service
september 2021 – present
mentor, big brother big sister, UWM
· Support, encourage, guide and uplift youth through one-on-one mentoring relationship

	march 2008 - present
volunteer for “feed the sheep”, st. matthews cme church
· Prepare meals for 100+ community members
· Assist head kitchen staff as necessary on regular basis
· Adhere to all relevant safety and sanitation rules in all performed tasks

september 2017 – present
volunteer, alzheimer’s association
· Greeted guest and participants at entry gate while managing check-in process
· Handled personal information of 1,000+ participant’s and screened them upon entry for verification
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