                                          Tricia Ann McDade  
                                          mcdade.trish@yahoo.com             

Dear Representative:

          I am interested in applying for a position with your company. Enclosed is a copy of my resume for you to review.  I believe that my skills and training would give me an opportunity to positively contribute to your workforce and help your organization reach its goals.

          I feel I’m qualified for this position due to my ability to comply with your company’s expectations, code of conduct, policies, and procedures.  I can ensure my working environment will remain safe, as well as be able to maintain the confidentiality of the company, employees, and various information I work with.  I enjoy working with a diverse group of people in a drug free environment.  I strongly believe attendance is very important in a job to remain successful with the company.  I am available to work a flexible schedule including last minute overtime.

          I feel your company deserve to have employees whom not only possess positive attitudes, outgoing personalities and excellent communication skills, but they should also have respect for every individual in their workplace.  I not only possess these qualities, but I have a clean background record with no criminal history. I am also fully vaccinated.  

          Thank you for taking the time to view my cover letter and resume. I hope to hear from you soon to further discuss the position and set up an interview.

Respectfully yours, 

Tricia McDade  



TRICIA ANN MCDADE 
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GOAL & SUMMARY OF QUALIFICATIONS  
To obtain a position that offer challenges and opportunities for growth.
Computer Proficiency in Excel, Microsoft Word; PowerPoint
Youth Leadership; Children’s Church Ministry Leader /Women Ministry Leader/Lead Sunday School Teacher/Church Kitchen Committee/Prison Ministry/VBS Director
PTA/PTO/Title 1 and School Governance Council Parent, DPI (Department of Public Instruction Parent/Volunteer); Gear Up Parent/Volunteer, MSOE (Milwaukee School of Engineering) Parent/Volunteer; PTO President

EDUCATION 
Springfield College Milwaukee, WI              May 2015-Present
Bachelor of Science: Human Services with the Concentration of Criminal Justice        
Master of Science: Clinical Mental Health Counseling (Still enrolled)
President of the Criminal Justice Student Body  
Milwaukee Area Technical College Milwaukee, WI 
Associate Degree: Human Services May 2004 
 
WORK EXPERIENCE 
PSG (Professional Services Group) 
Supervised Visitation Worker 1/2021-10/2021
Arrange, supervised, and document supervised visits between parents and children in out of home placements.  Transport children to and from the visit, supervised zoom visits, ensure that visits are conducted in accordance with regulations, document the supervised visits accurately and timely. 

Girls Lovett Group Home  
Relief Care Worker 1st, 2nd, 3rd Shift, and Every other Weekend 10/2000-07/2001 Provide supervision of residents and coordination of their activities, including chores, meal preparation, recreation, group activities, responsible for creating a healthy and positive environment for decision making, consequences, and privileges.  Participate in monthly trainings and team meetings, complete resident’s logs, maintain overall household safety, maintenance, and cleaning of the group home.  

The Best Is Yet To Come Group Home Milwaukee, WI (Group Home Closed) 
Youth Care Worker   8/2019-9/2020  
Supervision, promote positive interactions with the youth out in the community, medication management, daily commitment group, mental powers group, home economics, life skills, art activities, short/long term goals, academic support, fire, and weather drill safety practice on all three shifts.

Milwaukee County Wraparound Milwaukee, WI 
Integrity Family Services (Crisis Stabilizer) 3/2018-Present 
Provide crisis intervention support, respond to Crisis in the Home/School (handle all school crisis and non-crisis situations)/Detention Facility/Residential Facility/ Respite Home/Group Home and within the Community, de-escalate crisis situations by responding to the location or over the telephone, work with the CMCT (Children’s Mobile Crisis Team) and MPD (Milwaukee Police Department and all local Police 
Departments in the State of Wisconsin including Kenosha Police Department and 
Racine Police Department), attend monthly and emergency team meetings/school I.E.P.’s/Medical Evaluations, Therapy Team Meetings, participate in weekly consultations to go over my caseloads, assist young people in improving the choices that they make within their social connections, participate and encourage outside activities through recreational and social interest that offer positive life learning experiences, intervene and display positive role modeling while teaching coping strategies and de-escalation techniques. Work with the families, Social Workers, Probation Officers (HSW Workers), Guardians/Foster Parents, Physicians, Therapist, and The CAIS Unit (Mental Health Complex’s Child and Adolescent Treatment Unit) to ensure the safety and the well-being of the child is being met. 
 
Milwaukee Academy Milwaukee, WI 
Third Shift Youth Care Worker 10/2016 – 12/2018 
Facilitate and conduct group sessions, conduct room checks, apply physical holds & restraints, prepare, and serve daily meals/snacks, inventory personal belongings, assist teachers in the classrooms, work with type II Dept. of Corrections kids, AM/PM hygiene & showers, responsible for the unit at night when the Team Lead called in sick, complete routine daily documentation/filing, Law Enforcement contact upon 
AWOL escapes and captures, transport to the hospital, dentist, court appointments, off ground field trips, in/out of State home visits, monitor 24-hour suicide residents, attend monthly meetings and mandatory in services, conduct shake outs upon return from home visits, hold residents accountable; respond to crisis situations and contact teams.  

Safe Steps Milwaukee, WI 
Prenatal & Child Care Coordinator 5/2015 – 5/2017 
Provide prenatal and ongoing childcare coordination support to meet the client’s individual needs, implementation HIPPA guidelines, assist with community referrals and workshops, assist clients with healthcare needs, provide educational, employment and housing assistance. 




Bell Therapy Milwaukee, WI 
Program Assistant 4/2014 – 8/2020 
Answer calls, handle all client checks, bus passes, set up/help facilitate group meetings, one on one with clients, open and lock up office building daily. 
 
Columbia St. Mary's Hospital (Allied Health Group) Milwaukee, WI 
Medical Records Specialist 12/2013 - 2/2014 
Verified, created and processed medical records, updated medical records electronically into the system; opened and closed the department; locked up all electronic equipment (including laptops) at night daily 
 
Fidelity Investment Service (Randstad) Milwaukee, WI 
Customer Service Representative 11/2010 - 8/2012 
Assisted EBT cardholders with cash/ food stamps balance inquiries, processed vouchers; canceled out lost, stolen or damaged cards, provided technical support for Wireless WIC, Farmers Mark/ets, or store merchants with troubleshooting due to terminal or equipment failures. 
 
Thermo Fisher Scientific (Adecco Staffing) Milwaukee, WI 
Data Entry 4/2007 - 10/2010 
Provided receptionist desk coverage, conducted inbound/ outbound calls; created work order invoices 
 
Lia Sophia (Adecco Staffing) Milwaukee, WI 
Sales 6/2010 - 6/2010 
Provided excellent customer service to customers; completed sales transactions 
 
Wells Fargo (Adecco Staffing) Milwaukee, WI 
Loan Service Specialist 1/2009 - 9/2009 
Responsible for Inbound/outbound calls regarding home foreclosures, set deadlines; updated customer’s accounts as necessary 
 
Humana (Adecco Staffing) Pewaukee, WI 
Underwriter Assistant 6/2007 - 12/2008 
Conducted Medicaid and private insurance billing; Insurance medical coding; responsible for mail distribution within the company 
 
Liberty Insurance (Adecco Staffing) Milwaukee, WI 
Data Entry 4/2007 - 5/2007 
Provided receptionist desk coverage; conducted inbound / outbound calls; created new accounts and invoices. 
 
Children's Hospital of Wisconsin (Adecco Staffing) Wauwatosa, WI 
Cash Applications Clerk, Claims Processor; Patient Account Representative 4/2000 - 10/2004 
Balanced reports, set-up payment arrangements; conducted Medicaid and private insurance billing 

Bells Ambulance (Adecco Staffing) Milwaukee, WI 
Client Accounts Representative 11/2000-11/2001 
Created or updated account information and created new transport invoices and work orders; Medicaid and private insurance billing; prepared Power of Attorney documents 
 
Children's Hospital of Wisconsin (Adecco Staffing) Milwaukee, WI                                                    Medical Records Specialist 12/1999-3/2000                                                                                          Verified and processed medical records and completed chart assembly for new admissions; completed medical record and coding. 
Sunstone Financial Group Milwaukee, WI 
Workflow Records Specialist 10/1996-7/1998 
Responsible for training of new hires, processed incoming stock market/check payments, prepared PM night deposits for courier pickup 
 
 
SEASONAL EMPLOYMENT 
Victor's Income Tax Service Milwaukee, WI 
Tax Preparation & Office Administration 11/1991- Present 
Answer multi line phone, schedule appointments, and greet customers, responsible for bookkeeping, filing, data entry and other clerical duties as assigned; prepare tax forms and train new hires as needed 
 



COMMUNITY INVOLVEMENT 
Briggs & Al's Run & Walk (21 Years) 
Milwaukee Public Schools (20 Years) 
Humanics in Action Day (4 Years)                                                                                                         Girls Fore Golf Outing (5 Years)                                                                                                                
MLK Back To School Drive (3 Years)            
Junior Achievement (2 Years) 
Feeding America Miles For Meals (2 Years)                                                                                             
Pearls For Teen Girls (3 Years)                                                                                                                 

image1.png
mcdade.trish@yahoo.com




