Montine V. Byrd

4130 W. Martin Drive Apt 204 Milwaukee, WI 53208 (414) 839-2285 montine53211@yahoo.com

March 28, 2022
Revive Youth & Family Services 
2578 N. Martin Luther King Dr.
Milwaukee, WI 53212

To Whom This May Concern, 

I am responding to the job posting for the Case Manager position. I am interested in the full time position with Revive Youth & Family Services because I have relevant case management, conducting assessments and crisis intervention experience and working in the social work field for more than 12 years. I am submitting my resume as well. 

[bookmark: _GoBack]As my resume reflects, I am well qualified for the Case Manager position. I have extensively worked in the social services field for about 12 years in various capacities including Supervisory positions and I have experience in advocacy, case management, working in Long Term Care Programs (LTC). While a Case Manager working with My Choice Family Care (LTC Program), I had the opportunity to work with the elderly population, those with developmental and cognitive disabilities. While completing my undergraduate studies, I interned at a youth group home and Justice 2000-Municipal Court Alternatives Program. In the group home setting, some of my responsibilities consisted of the following: teaching youth the skills that they need to live independently, monitoring and redirecting negative behaviors, planning and participating in activities/outings with clients. While interning at Justice 2000, I was responsible for interviewing and assessing the needs of clients, accompanying the clients to court and advocating on their behalf as well as other responsibilities as deemed necessary. Additionally, I worked with clients dealing with various challenges such as homelessness, domestic abuse, unemployment, AODA, mental health, emotional issues and anger management difficulties. I utilized the strengths perspective and assessment, contracting and referral skills to address the needs of clients. Additionally, I earned all of my CBRF certifications and therefore current on the State of Wisconsin Registry. These experiences have well prepared me for the Case Manager position.

I would greatly appreciate an interview to further discuss my qualifications for this position. I can be contacted anytime via phone and/or email. Thank you for your attention.  

Sincerely,

Montine V. Byrd
	



