Shanetasia Lucas

Milwaukee, WI 53210
shanetasialucas02@gmail.com
+1(414) 7195745

| am a hard worker, | will always get the work done. | have a positive attitude great attention to
achieve my goals,

Authorized to work in the US for any employer

Work Experience

Host
Potawatomi Hotel & Casino - Milwaukee, WI
July 2023 to January 2024

| a food run and a busser clean the tables restock

Cashier
Walmart - Milwaukee, WI
September 2020 to October 2020

i was a cashier at walmart on franklin wi i had to move out if town for serious reasons

dry goods
Von Maur - Milwaukee, WI
October 2019 to November 2019

i was a sale associate helping with the sales floor, fitting rooms, and greeting the customers.

Education

None
Dr Howard Fuller collegiate Academy
September 2017 to June 2021

High school diploma or GED
Dr.Howard Fuller Collegiate Academy - Milwaukee, WI
September 2017 to June 2021

Skills

* Communications

* Editing (1 year)

* Team Building (3 years)
* Cash Handling (2 years)
* Retail Sales



Retail Management
Sales Management
Customer Service (Less than 1 year)
Cleaning

Customer service
Retail sales

Cash handling
Restaurant experience
Cash register

Sales

Typing

Food service

Bussing

Host/hostess experience
POS

Sanitation

Basic math

English

Cooking

Food preparation
Communication skills
Writing skills
Microsoft Office
Cleaning

Food safety
Dishwashing

Kitchen experience
Microsoft Word

Math

Computer skills
Retail math
Organizational skills
Driving

Phone etiquette
Microsoft Excel

Food handling
Laundry

Grocery store

Mobile devices

Time management



Assessments

Attention to detail — Completed
June 2021

Identifying differences in materials, following instructions, and detecting details among distracting
information

Full results: Completed

Customer service — Proficient
February 2021

Identifying and resolving common customer issues
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/ba33faa55ae49085d3deb7cc88e8be5f
https://share.indeedassessments.com/attempts/0a583ee662ffa6ab0cf23a5c4bbdd558eed53dc074545cb7

