
 Matisha Hopkins 
6911 W Center Street #4 

Milwaukee, WI 53210 
Home Phone: (414)-553-3735 

                                                 E-mail matishahopkins@gmail.com     
     
Objective     
Seeking an exciting full-time position with a company that values assisting those in needs, and 
has room for advancement and personal growth.  
 
Hope Caritas School 
Teacher’s Aide 

● Teaching grade 4k students, with a average of 20 students. 
● Creating a nurturing and educational environment for our scholars. 
● Leading “Reading Mastery” groups to better serve our scholars. 
● Creating a environment to better serve the needs of the students. 
● Assisting in classrooms where extra support is needed. 
● Creating a plan of action for each scholar to better service them.  

 
Lissy’s Place Milwaukee, WI 
Support Staff July 2014-Current 

● Assisting teens and women with barriers to meet every day needs. 
● Over seeing building operations.  
● Connecting residents with resources in the community. 
● Promoting self-awareness and creating goal plans. 
● Providing a safe and supportive environment for teens and women. 
● Monitoring residents and building safety.  

 
Cathedral                                                                                               Milwaukee, WI 
Shelter Staff                                                                                          Aug. 2012-Jan. 2014 

● Providing a safe and supportive environment for singles and families that are currently homeless. 
● Recording and reporting progress notes. Incident or pertinent observations. 
● Monitoring the resident’s interactions on day to day bases. 
● Assisting residents in setting and working on goals to improve their lives and family lives.  
● Helping to create a healthy non-judgmental environment that motivates residents to achieve. 

 
Meta House                                                                                                                         Milwaukee, WI 
Living Support Staff                                                                                                  April 2009-July 2013 

● Providing a safe, healthy and therapeutic environment for mothers and children. 
● Listening to clients in ways that are non-judgmental, empathetic and supportive of treatment 

goals and objectives.  
● Assisting with mental health support and trauma management. 
● Assist, observe, and instruct mothers as they engage in functional family activities with their 

children.  
● Collecting urine screens from clients. 
● Recording and reporting progress notes. Incident or pertinent observations. 

                             



Maximus                                                                                                                              Milwaukee, WI 
Case Manager                                                                                                                     April 
2010-May2012     

● Completed assessments and determined job readiness on client’s cases. 
● Assisted with clients financial budget planning. 
● Developed individual plans for clients to meet their employment and personal goals. 
● Issued and researched resources in the community to assist clients with their needs.  
● Attended state training regularly to assist with personal and professional growth. 
● Worked with clients with challenging back grounds to reach employment goals.  
● Motivated clients to strive for excellent within their lives. 
● Provided information on basic money management, personal work habits and life skills. 
● Managed and served more than 120 W2 cases at once. 

 
St. Rose Youth & Family Services                        Milwaukee, WI 
Youth Care Worker                            July 2007-March 2009 

● Organized outings and activities for the youth. 
● Documented and reported daily events. 
● Supervised and counseled youth. 

 

Education    :                Milwaukee Area Technical College - Milwaukee, WI 
Associate Degree:  Human Services- Graduated: May, 2008 

 


