La’Quashia Wallace 

6095 N Green Bay Ave 208 ◆ Glendale, Wisconsin 53209 ◆ 414-915-3888 ◆ Evettewallace@yahoo.com 

Youth Worker

Education & Training

	High School
	June 2012


	Lad Lake Synergy North
	Milwaukee, WI


	Associate of Science
	June 2019


	Milwaukee Area Technical College 
	Milwaukee, WI


Key Competencies

· Active Learning

· Dependable

· Confident 
· Problem Solving
· Consistent

· Resourceful

· Adaptable

· Versatile

Professional Experience
	Peer Support Specialist
	June 2017 – May 2018

	St. Charles Owen's Place
	Milwaukee, WI


· Support Clients by assisting and empowering peer consumers with daily concerns
· Mentor Clients by developing strength based independent living plans that includes a measurable goal and objectives
· Coordinate Clients by carrying out the independent living plans with the peer consumers
· Build Community by empowering other people with disabilities to explore new options
· Identify Resources For Clients by helping fellow peers cultivate their independence, self-confidence, and self-esteem

· Provided resources such as job, housing, employment, and medical services for clients

· Microsoft software usage: Outlook, word, excel, and power point.

· Demonstrated basic office skills such as filling, faxing, computer usage, and phone usage for inbound/outbound calls. 

· Provided customer services and communication for clients via phone and in person.
	Behavioral Specialist
	October 2016 - March 2017

	Wisconsin Early Autism Project
	Brookfield, WI


· Counsel clients in individual or group sessions to assist them in dealing with substance abuse, mental or physical illness, poverty, unemployment, or physical abuse.

· Monitor, evaluate, and record client progress with respect to treatment goals.

· Develop or advise on social policy or assist in community development.

	Personal Care Service Provider
	December 2012 - September 2016

	IRIS
	Milwaukee, WI


· Provide clients and families with emotional support and instruction in areas such as caring for clients, preparing healthy meals, living independently, or adapting to disability or illness.

· Plan, purchase, prepare, or serve meals to patients or other family members, according to prescribed diets.

· Perform a variety of duties as requested by client, such as obtaining household supplies or running errands.

· Accompany clients to doctors' offices or on other trips outside the home, providing transportation, assistance, and companionship.

· Care for clients by changing bed linens, washing and ironing laundry, cleaning, or assisting with their personal care.

Accomplishments & Awards

· Honor Roll, 2009
· Honor Roll, 2010
· Perfect Attendance, 2010

Volunteer Work

· Confidence Is Key,2015- present
· ResCare,2017

· Under My Wing 2016-Present
· Mentoring, 2014- Present
· Scheduling Events, July 2017-Present
