RESUME
JOEMAH CHARLES FLUMO
joemahflumo@hotmail.com / 414-595-7079 / 5622 N. Bethmaur Ln. Glendale, WI 53209
Work Experience:
Lead Case Manager 
September 11, 2023, to Present- Wisconsin Community Services-Milwaukee County Day Reporting Center. 
· Conducts the initial intake and determines supervision level and programming schedule for each participant utilizing the appropriate assessment information Ensure the service plan is documented in the database and hard file. 
· Ensure all intake documentation is complete, including developing the participant hard files and securing signed release of information. 
· Monitors participant activity and progress, and properly documents all activity in the database and hard files.
· Collaborates with all provider at the Day Reporting Center and monitors progress in programming required for each participant. Meets with each service provider at a minimum of bi-weekly, and prepares a corresponding staffing report for the hard file.
· Prepares staffing reports on each participant, as required, and attends the all-staff DRC meetings according to the determined schedule. 
· Prepares progress reports to the Court and/or referring authority as required. 
· Refers participants to community-based services as needed, and monitors progress with referrals. 
· Prepares transition plans for participants in order to ensure successful re-entry to the community. 
· Monitors all ordered obligations and report all violations in timely manner to the Court or referring authority.
· Communicates on behalf of the DRC participants with defense attorneys, district attorney, Judges, other Court officials, and DOC, Division of Community Correction agents, etc. 
· Utilize evidence-based practices with participants including attendance of all required training and attainment of all necessary competencies to carry out position responsibilities.
· Review of all reports or documents prepared by DRC staff for submission to the Courts or other external entities.  
Case Manager
December 2018 to September 10, 2023- Wisconsin Community Services-Milwaukee County Day Reporting Center. 
· Conduct risk and need assessments on newly referred participants by utilizing the LS-CMI / or the required assessment tool.
· Determine supervision level and programming schedule at the initial intake using the appropriate assessment tool.
· Track participants’ progress and assist with developing goals and provide referrals for any necessary community resources.
· Follow up with required treatment.
· Administers random drug and alcohol testing to ensure absolute sobriety. 
· Collaborate with all providers at the Milwaukee County Day Reporting Center and monitor progress in programming for each participant.
· Address participant’s violations to get them back on track.
· Prepare staffing reports on each participant as required and attend the all-staff DRC meetings according to the determined schedule.
· Prepare progress report to the court and / or referring authority as required.
· Prepare transition plans for participants to ensure successful re-entry to the community.
· Monitor participant activity and progress, and properly document all activity in the database, SecurManage and hard files.
Case Manager (Youth Advocate)-Juvenile Justice System
October 2017 to December 2018-Wisconsin Community Services-Project Excel
· Provide structured activities, including healthy socialization and recreation, project-based learning and cognitive-based problem-solving exercises.
· Provides a level of supervision sufficient to safely maintain appropriate youth in the community while awaiting disposition of their case or their court authorized release from the program.
· Provide opportunity on and off site to complete community service and earn restitution up to $300.00.
· Enters youth in Synthesis Data Base.
· Enters program notes into Secure Manage.
· Transportation verification.
· Update the emergency contact binder.
· Weekly phone calls to youth’s parents / guardians.
· Weekly update email to youth’s Human Service Worker (HSW).
· Make court appearances.
· Attend team meetings.
DON BOSCO YOUTH CENTER-Monrovia, Liberia, West Africa
Youth Mentor
March 2012- January 2014
· Maximize the social, economic, spiritual, intellectual, and physical health of war affected youths.
· Create opportunities for young people to develop skills that enable them to participate effectively in the rebuilding of their communities and their country by promoting an atmosphere that encourages young people to develop and nurture careers and skills appropriate to their talents, needs and capabilities.
· Facilitate an environment of peer support amongst young people.
· Meet with young people on a regular weekly basis to constantly influence their choices, options, and behaviors.
· Engaged parents, guardians, and caregivers in the lives of the young people.
CHILD FUND INTERNATIONAL-Monrovia, Liberia, West Africa
June 2011-February 2012
Project Officer, Sexual Gender Base Violence/ Sexual Exploitation and Abuse, Margibi County, Liberia.
· Carried out sensitization and awareness on child protection and gender Base issues (SEA/GBV/&HIV/AIDS) in the community.
·  Collaborate with county level Gender coordinator Ministry of Gender and Development and other child protection agencies.
· Mobilized community support structures, reactivate, and established child welfare committees.
· Trained community members, child welfare committee members and Gender Base Violence focal persons assigned in the communities.
· Conduct follow up conversations in the communities.
· Performed any relevant duties as required.
NATIONAL COMMISSION ON DISARMAMENT, DEMOBILIZATION, REHABILITATION AND REINTEGRATION (NCDDRR) - Monrovia, Liberia, West Africa.
January 2004- March 2004
Registrar, cantonment site 
· Assisted in the recording of personal data of ex-combatants and prepared them for the disarmament process.
Relevant Skills and training:
· Trained and experienced social worker with very good community mobilization skills, good personal integrity and innovative.
· Good interpersonal / good human relationship to always promote participation and teamwork.
· Good motivational interview skills to help influence individual goals and to draw out his own perceptions. 
· Good understanding of Diversity, Equity, and Inclusion in any workplace to promote participation that is inclusive of all dimensions of diversity. 
· Flexible and able to live and work in multi-cultural settings in both rural and urban communities.
Education:
September 2016 – present
University of Wisconsin-Milwaukee
Candidate for Graduate Certificate, Trauma-Informed Care, Helen Bader School of Social Welfare.
University of Liberia-Monrovia
BA, Sociology, 2011
Protestant Methodist High School, Danane, La Cote D’Ivoire
Diploma, 1996
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